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1. Logging In/Out

Type the URL of your IZCloud site (provided by Inex) into your browser’s address line

Enter your username and password (provided by Inex).

If this is your first login, you will be requested to change your password

To log out, click on your username at the upper-right of the screen, then click the Logout button.

2. Help Tools

Click the Help top menu for documentation.

Click or hover over the Info icon  at the upper right of a page.

3. Adding and Configuring an Access List

From the Access Lists top menu, select Access Lists.

To add a list, click the +Add List button at the upper right of the page (see the following Figure).

The initial (default) Residents and related Guest lists are typically created and configured by Inex.

NOTE

If you delete an access list (using the Delete button ), all of the access list’s members will be deleted.

IMPORTANT



(The Add/Edit List properties dialog also appears when you edit  an existing list.)

Enable the properties as specified by Inex.

The Enable Visitors property is optional, and relevant only for Resident-type lists. This will cause the auto-
matic creation of a related "Guest" list when a new access list is added. (You do not need to add Guest
lists using the +Add List button.)

(If you need to change the name of the original access list, you will have to change the associated Guest
list’s name.)

You add/associate Guests with access list members using the Manage Guests button (see Section 8).

The Pin to Menu property causes the access list to appear as a shortcut on the Access Lists menu.

NOTE



4. Adding Members to an Access List

From the Access Lists top menu, select Access Lists.

On the Access Lists page, click on the row of the list for which you want to add/edit members.

Access list members can be imported from an Excel file. This is very useful when setting up your system for the
first time (see Section 5).

Once an access list’s members have been imported or manually entered, they can be bulk updated (see Section
6).

NOTE



On the list’s page, click the +Add to AccessListName button at the upper right of the page. (After
the member is added, you can edit a member’s properties by clicking the Edit button  at the right
of the member’s row.)

Note the explanations of the following fields:



Phone - Enables input of a phone number.

License Plate - The license plate number(s) of the member’s vehicle(s).
Click the +AddLicensePlate button to associate additional license plate(s) with the member (can be
used multiple times); to remove a license plate, click the Remove License button .

Make - Vehicle make/manufacturer (Toyota, for example)

Model - Vehicle model (Camry, for example)

Color - Vehicle color

VehicleType - Vehicle type (car, truck, etc.)

Communities - Your site may have several communities. Communities are typically places where li-
cense plate recognition cameras are located. You can associate a member of an access list with a
Community so the member will be granted permission to enter. Your Communities will typically be
pre-defined for you by Inex.

Access Code - Enables display/input of an access code; this is a PIN code the member can use for
entry.

Do not use any parentheses or dashes in phone numbers.

Either a License Plate or an Access Code can be used to open a gate.

NOTE



Limited Time Interval - Displays controls to put time/date limits on member access (typically
Permanent for Residents, or Limited Access Interval for guests, vendors, etc.).

Click in each date box to edit dates (mm/dd/yyyy); you can also use the calendar popup that
appears. Note that the start time cannot be later than the end time.

Use the spin buttons to select times during the day. The 12H/24H button determines the time
format.

Access Role - Access Roles are collections of members (from any access list). Select the Access
Role collection you want this member to be a part of. Access Roles are defined by your system ad-
ministrator. You can view them by selecting Access Role from the Access Control top menu.

Access Role members are associated with Week Zones to enable gate access at certain
times/days (see Section 10).

Access Schedules for members of an Access Role collection (see the Access Role field) are only ef-
fective during the Limited Time Interval (if any) set for each member (see Section 10).

IMPORTANT



5. Importing Access List Members (Import)

The Import function enables you to import access list members from an Excel file.

Importing Access List Members

Click the Import button at the upper right of the page:

Click the "click here" (words) link in the dropdown to download a sample import file. For an explana-
tion of access list member fields see Section 4.

Click the Import From File button in the dropdown to start the import process.

In the Import dialog, click the +Select file and import button, and select the file that you want to
import.



6. Bulk Update of Access List Members (List Maintenance)

Bulk Update enables you to update all of an access list’s members. This saves time when you need to
make global changes.

Click the List Maintenance button at the upper right of the page:

Click the Bulk Update Settings button that appears:

Configure the items you want to update for all of the list’s members (see Section 4).

Click Save & Apply



7. Searching Access Lists

From the Access Lists top menu, select Search Access Lists.

For an explanation of how to filter/sort the columns, see Section 11.2.



8. Assigning a Guest to an Access List Member

From the Access Lists top menu, select Access Lists.

Click on the row of the list for which you want to add guests to its members.

Click the Manage Guests button  on the row of the member to which you want to assign a guest
(see the following Steps to Assign Guests Figure).

Guests can also be assigned to access list members by a guard (see Section 9).

Guest list properties are typically configured by Inex.

NOTE



Steps to Assign Guests

The title of the page that opens will be:
AccessListName Guests for MemberName.
In this example, "Matt" is the member of the "Residents" access list for which we want to add a
guest (John Smith).

Click the +Add to AccessListName Guests button to see the Add Guest dialog. Most of the fields
displayed are the same as when adding an access list member, with a few exceptions (see Section
4).

Visiting - Read-only field of original Access List member who the Guest will be visiting.

Type - Person, Household, Company

The new guest will appear in:

The Guest page for the specific member

The Guest list associated with the member’s Access List



9. Guard Guest Management (Guard > Manage Guests)

This page displays members of all access lists that have Guest lists. It enables a guard to admit new
guests by assigning them to the appropriate access list member (see Section 8).

From the Guard top menu, select Manage Guests. Use the Add Guest  and Manage Guests 
buttons to assign guests to the member.

Guard Steps to Assign Guests



10. Associating Access Role Members with Week Zones

10.1. Understanding Day Zones and Week Zones

Each Day Zone is a set of time periods (sections) during a day when a gate can be accessed using a PIN
code (access code).

Each Week Zone is a set of days of the week. Each day has its own Day Zone associated with it.

In this example, the "6am-12pm" Day Zone enables access for the weekdays of the
"WkDayMornAllDayWkEnd" Week Zone, and the "24/7" Day Zone enables access for the weekend days
of the "WkDayMornAllDayWkEnd" Week Zone.

Day Zone/Week Zone Relationships

Day Zones and Week Zones are defined by your system administrator. You can view them by selecting Day Zone
and Week Zone from the Access Control top menu.

For ease of use, Day Zone names should clearly describe the time ranges defined by the zone (for example, use
"6am-12pm" instead of "Mornings"").

NOTE



10.2. Defining Access Schedules for Access Roles

Access Role members are associated with Week Zones to enable specific gate PIN code (access code)
entry during certain times/days (see the Access Role field in Section 4). This association is called an
"Access Schedule", and is created via Devices (Access Control Panels) connected to gates.

From the Maintenance top menu, select Devices.

Access Schedules For Access Roles

To define an Access Schedule for the gates connected to an Access Panel, click the Access Panel’s
Actions button and select "Set Access Schedule".

To add an Access Schedule row, click the "Add Schedule for Access Role" button. For each
Access Schedule:

Select a port (gate location) and Access Role (collection of members).

Select a Week Zone for the Access Schedule (see Section 10.1).

To remove a schedule, click the Remove Schedule button .

Access Schedules for members of an Access Role collection are only effective during the Limited Time
Interval (if any) set for each member (see the Limited Time Interval field in Section 4).

IMPORTANT



11. Viewing LPR and Other Access Events

This page enables you to view all types of Events, including LPR and access code Events.

11.1. Events Page Elements

For help tools (such as the Info  icon at the upper right of the page),
see Section 2.

For methods for opening gates manually, including the Open Gates  button,
see Section 12.

The Refresh button  refreshes the page with the latest data.

Page controls are located at the lower right. You can select the number of records to display on
each page, and jump to specific pages. There is a also a "jump to top" button .



11.2. Events Columns/Filters

Toggle Sort Order
To toggle (ascending/descending) the list’s sort order by a specific column (with an "up/down ar-
rows" icon), click on the column header - it will be highlighted.

Text Filters (such as Plate)
To use text filters, enter characters that can appear anywhere in that column’s entries. For example,
KZ will find KZR3791 and JKZ0714.

Time Stamp

Click in the text box to display a calendar popup (see Calendar Popup)

Click once to select a start date (see Selecting a Date Range)

Click again to select an end date (even if the same date)

After selecting a range, the filter’s checkbox will be selected. To clear the filter, clear the
checkbox.

Calendar Popup

Selecting a Date Range

Gate - Select All, or a specific gate

List - If applicable, the access list the person is a member of



Address - Address of the person connected to the Event

Plate - LPR plate read returned from the camera

Plate Image - See Section 11.3

Action - The most commonly used Actions are:

Grant - Valid access code or LPR plate recognition; gate opened

Deny - Invalid access code or LPR plate recognition; gate not opened

Open - Gate opened manually (see Section 12).

Name - Name of the person connected to the Event (typically an access list member)

11.3. Clicking on Event Row Elements

Empty row area (double-click) - Displays a tabbed popup with history details.

Events: Change Event History Popup Tab

Events: List Plate Event History Popup Tab



Plate Image (single click) - Displays plate and overview images of the Event. Click on each thumb-
nail to switch between images (see Event Images Popup). To close, click on the "x" at the upper
right of the popup.

Event Images Popup



12. Opening Gates Manually

Gates can be opened manually with the following two methods:

To open a gate on a lane whose vehicles are being viewed by an LPR camera:

Click the Open Gates button at the upper right of the Events page
(see Section 11).

You will see a dialog with the list of Gates and their associated camera statuses.

Click the Open Gate button for the gate you want to open.

Offline cameras cannot be accessed to open a gate.

IMPORTANT



To open a gate using its connection to an Access Panel:

From the Maintenance top menu, select Devices.

To open an Access Panel row’s port details pane, click the button at the left of the row .
Each Access Panel has several ports, corresponding to the "Reader" input and "Lock" output
connections on the Access Panel. Port "0" corresponds to the "A" connections, port "1" corre-
sponds to the "B" connection, etc. These connections control the opening of gates at your site
(see the "IZCloud-HOA Solution: Installation Guide" document).
To close the pane, use the same button (changed to a down arrow) .

Click the desired port’s Actions button and select "Open Access Point".

13. Viewing Camera Statuses

From the Maintenance top menu, select Cameras.

You can also see statuses by clicking the Open Gates button (see Section 12) at the upper right of
the Events page (see Section 11).



14. Emergency Vehicles Access - Automatic Gate Opening

Gates can be opened automatically for special vehicles, such as first responder/emergency vehicles, de-
livery trucks and school buses. These vehicles can be recognized by their type, external markings and
other physical characteristics - without pre-defining their plate numbers.

From the Access Control top menu, select Emergency Vehicles Access.

Use the checkboxes to select the vehicles you want to recognize.



15. Troubleshooting

If Events are not being recorded, and/or a member with a defined license plate is not being granted
access:

Refresh the page where you expect to see the Event.

Verify that the plate number and/or access code was entered correctly in the member’s data (see
the License Plate and Access Code fields in Section 4).

For LPR Events, verify that the status of the camera is online (see Section 13). You may also need
to refer to the gate manufacturer’s guide to troubleshoot related hardware problems.

If IZCloud is not accessible:

Check that you have internet access.

Try to access IZCloud via a different browser (Google Chrome, FireFox, Microsoft Edge)

If this has not resolved the issue, escalate to the Inex Support Team.

If there is no internet access at your site, IZCloud will not be able to be updated with new data.

NOTE



16. Notices

16.1. Inex Technologies End User Agreement

Be sure to read the following document that explains important information about your agreement with
Inex. Inex Technologies End User Agreement

16.2. Documentation Notices

Inex Technologies reserves the right to improve and enhance its product offerings. Thus, the illustra-
tions and descriptions presented in this manual may differ in some respect from the products you
receive.

Technical specifications are subject to change without notice.

In addition, please note that some figures are not drawn to scale, in order to illustrate the addressed is-
sue more effectively.

All third-party trademarks are the property of their respective owners.

Inex Technologies cannot be held liable for technical and editorial omissions or errors made in this doc-
ument; nor for incidental or consequential damages resulting from the furnishing, performance or use
of this document.

No part of this document may be reproduced in any form without permission from Inex Technologies.
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